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HccnenoBanus KavyecTBa 3JIEKTPOHHOTO KATAJIOTa,
B namsare o 'anune AnaroabseBne Ckapyk (1969-2019)

OcBelleHbl HAYYHbIE HCCJIE0BAHMS, CBA3aHHbIC ¢ 3G(EKTUBHOCTBI0 H KAa4eCTBOM 3JIeK-
TPOHHOTO KAaTaJlora, KOTOpble Ha MPOTS:KeHHMM 4YeTBepTH Beka mnposoauwiaucs B I'ITHTB
CO PAH. ITog4épkHyTO, YTO 00JIbINOIH BKJIAJA B 3TH UCCJICA0BAHNS BHEC/IAa CTAPIIMIl HAYyYHBIN
corpyanuk I'TTHTB CO PAH I'. A. Ckapyk: oHa ceJiajia BLIBO/J 0 B3aMMOCBSI3U NpecTH:Ka 0no-
JIMOTEKH C YI0BJIETBOPEHHOCTBIO YUTaTe el mouckoM nHpopmanuu. OTME4eHo, 4TO yiKe Nnepsoe
eé uccieloBaHNe MOKa3aJ10: CAMOCTOSITEIbHO YUTATEJ]b HEe HAXOAUT HEOOX0AUMYIO JUTEpaTypy,
HY’KHO Pa3BHBATh HH(OPMALMOHHYIO KYJbLTYPY N0Jb30BaTeeil. JINHrBHCTHYECKHE NOHCKOBbIE
cpeacTsa JK 0bLIM 00beIUHEHBI B KOMILIEKC: I3bIK 0M0JAH0rpad)uuecKoro onucanus (B 4aCTHO-
CTH — 3arj1aBHe), YHUBepcajbHas AecATHYHasA 1 Budaunoreuno-oudanorpadpuyeckas kiaaccudu-
kauuu, locynapcTBeHHBbIN PyOpUKATOP HAy4HO-TeXHH4YecKOi HH(opManuu H BepdalbHbIE
SI3bIKH (IIpeMeTHble PyOpUKM, KJIHYeBble CJ0Ba). BblIM peuleHbl TeopeTHuyeckue mpodieMbl;
YTOUHEHbI OCHOBHBbIC NMOHATHS: 3PPEKTUBHOCTb, KA4eCTBO; ONpe/ieJeHbl KPUTEPHUH MOJTHOTDI,
TOYHOCTH, ONEPATHBHOCTH. BnepBbie BBeleHO MOHSATHE KOM(OPTHOCTH moucka. Bo mMHormx
nyoankanusax I'. A. Ckapyk (1969-2019) noapo6Ho u3/107keHA METOAMKA NPOBEICHUS U Pe3yJib-
TaTbl MCCIEJ0BAHMI, NMPUJIATaJHCh AHKETbI, Pa3bACHAJACh TEXHOJOTHS COMEP:KATEIbHONH M
CTaTHYeCcKoii 00padoTKH.

H3ydeHnue pe3yJbTaTOB HCCJIEA0BAHUIN 1aéT OMOIMOTEKAM BO3MOKHOCTh IPOBECTH AHAJIO-
THYHYI0 Hay4HYI0 padory. M3yuyeHue kadecTBa u 3¢gdextupHocTH IK M0o3BOIUT NOBBICHTDL 00-
pamaemMocThb (OHI0B, YPOBeHb 00CJIY:KUBAHUS YMTaTeJeil, B KOHCYHOM HTOre — MOBBICUT Mpe-
cTzk OudanoTexu. K craTbe NpuiIoxKeH CMCOK HayYHbIX TPyaAoB I'. A. Ckapyk.

KioueBble cioBa: ['anmaa AnaronseBHa CKapyk, 371€KTPOHHBIH KaTalor, TeMaTHIEeCKIH
TIOVICK, aHKETHPOBAHIE, JIMHIBUCTHIECKHE CPEACTBA TIONCKA, KIACCH(UKAMOHHBIE CHCTe-
MBI, IPEIMETHBIN MOUCK.
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Research on the OPAC’s quality should be continued.
Call to memory of Galina Skaruk (1969-2019)

The author talks about research related to the efficiency and quality of the OPAC’s, which
was conducted in Novosibirsk for a quarter of a century, in the State Public Scientific and Tech-
nical Library of the Siberian Branch of the Russian Academy of Sciences. Galina Anatolyevna
Skaruk concluded that the prestige of the library was connected with the reader's satisfaction
with the search. The first study showed: the reader does not find the necessary literature unas-
sisted. Search is a reader function. But the “untrained reader” cannot be an effective user of
OPAC. We need a certain level of information culture. The possibilities of the OPAC’s linguistic
tools in the thematic search are used slightly. They need to be combined into a system, applied in
a complex. The complex included: the language of bibliographic description (in particular, the
title), classification systems — Universal Decimal Classification (UDC) and Library Bibliographic
Classification (LBC), State Rubricator of Scientific and Technical Information and verbal
languages (subject headings, keywords). It became clear that the composition of the complex
should not be formed by chance, but be determined by the parameters of the library (such as the
contingent of its readers, the composition of the collections, the service system). With the help of
questioning and other sociological methods, it was comprehensively studied: what does the
reader in OPAC look for, what is the mechanism of interaction of the reader with OPAC.
Considered the search situation, analyzed in detail the search behavior of readers.

A number of theoretical problems were solved. The basic concepts are clarified: efficiency,
quality, criteria of completeness, correctness, operativeness are defined. For the first time intro-
duced the concept of comfort search. In many publications, the methodology of conducting re-
search was described in detail, questionnaires were attached, and the technology of content and
statistic processing was explained. Dozens of publications by Galina Anatolyevna Skaruk (1969-
2019) tell us about the research conducted. Their study enables libraries to conduct similar scien-
tific work in their conditions. It is clear that we can expand the horizons of research. Studying
the quality and effectiveness of OPAC in every library will increase the circulation of collections,
the level of service to readers, and ultimately enhance the prestige of the library. Therefore, to-
gether with the article devoted to G. A. Skaruk, who died early, a list of her scientific works is
published.

Keywords: Galina Anatolyevna Skaruk, catalog quality, thematic search, questioning, lin-
guistic search tools, classification systems, subject search.

Late Mrs. G. Skaruk wrote: “The reader must always leave the library satis-
fied. Then it will not be necessary to think about the prestige of the library.
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Why doesn’t this happen? ”She was worried, why readers often did not find the
necessary literature, did not perceive the search as a useful lesson in the largest
library in the country. The problem was the effectiveness of a meaningful
(thematic) search. Based on her research, she wrote a thesis "The integrated use of
linguistic tools for thematic search in the electronic catalog". Articles by
G. Skaruk were published in the journals Library Science, Bibliography, Biblios-
phere, and Scientific and Technical Libraries. Immediately after the defense, her
research work continued. No one in the country has studied the problem of inte-
raction between the reader and the electronic catalog so deeply, thoroughly, in
various aspects. Back in 1993, a study by G. A. Skaruk convincingly showed that
it is catalogs that determine the attitude of readers to a library, becoming a factor
in the formation of its prestige. Does the reader (and every librarian) understand
the problem of linguistic compatibility of thematic search tools that the directory
system and its main link, EC, have? I had to first clarify the concept of quality EC,
then a complex of linguistic tools. It included: the language of bibliographic de-
scription (in particular — the title), classification (UDC and LBC, GR NTI) and
verbal languages (subject headings, keywords). It became clear that the composi-
tion of the complex should not develop by chance, but taking into account the pa-
rameters of the library (readership, tasks that they solve by referring to directo-
ries). G. Skaruk outlined the research results in an article published in the
journal "Library Science" in 2001. The criteria for completeness, accuracy, effi-
ciency, comfort (introduced for the first time) were called defining. It is shown
how they can be calculated. The search behavior of the reader in various situations
is considered in detail. Only by understanding what really happens in the search
process, we, librarians, can see the flaws of the system. G. A. Skaruk convincingly
proved: the reader needs not only to help in the process of searching for OPAC, he
needs to be trained. Search efficiency is largely determined by the level of infor-
mation culture of the user.

Bcerna Tsxkeno mmcate 00 yHIEOIMX JPY3bsIX M €IWHOMBIIUICHHUKAX.
Ho emg tpyaHee, korga yxomsaT MOJIObIC, T¢ KTO JODKEH OBbLT XKHUTh M PabOTaTh
em€ goirue roasl. S ampens 2019 r. yunuia u3 xu3nu ['anuna AnaronbeBHa Cka-
pyK, eil He ucnomHuiaock u 50 set... Hac ¢ Hell paszpensnu 32 roma — nenast
KHM3Hb, OJJHAKO HM 3TO, HU TO, YTO OHa paborana B HoBocmOupcke, coBceM He
MeIIaJio HameMy NpogecCHOHATLHOMY OOIIEHHIO.

C 1996 . I'. A. Ckapyk Havasa myOJIMKOBaTh UHTEPECHBIC U TIOJIC3HEIC CTa-
oM B cOopuukax I'TIHTE CO PAH. TemaTnyeckuMm NOHCKOM TOTAa HUKTO
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He nHTepecoBaics. J[ns MHOrux OnOIMOTEeKapel TeopHs WHISKCHPOBAHUS H I10-
WCKa MPE/ICTaBIsUIach 00JIaCThIO 3aMpeebHOTO.

B 1992 r. T'anuna AHatonbseBHa mosnyduna auruioM KemepoBckoro mHcTH-
TyTa KyJbTYpBbl, KOTOPBIA CIaBWJICS CBOMMHU TPAAUIMAMH (OHM OBUTH 3aJI0KEHBI
C. A. CoutHeBbIM). CTYI€HTOB yYMIIM CaAMOCTOSTEIBHO Pa3MBIIUIATE YK€ C Tep-
BOTO Kypca.

OcCBOUB MpPaKTUYECKYIO AedATeNbHOCTh, I'. A. Ckapyk mHoOHANa, 4TO B HeH
MHOT'0 HEMOHSITHOT0. MBI TO3HAKOMMIINCH, HAYaJIN OOMEHHUBATHCS HHOpMAaIHeH,
n3y4arts Juteparypy. ['aquna AnaronbeBHa Oe3 Tpyda ocBanBajia 3apyOexKHBIE
WCTOYHMKY, 3aHUMajach IMapayiebHO HAYYHOH M TNpakTH4eckol paboTod —
B OCHOBHOM 00paboTKoii iuTepatyphl. Hayunsie untepece I'. A. Ckapyk ompejie-
JIWINCh Cpa3y W ObUIM CBSI3aHBI C yWTaTeleM; OHa mucana: «Yurarenp Bcerna
JIOJDKEH YXOJWUTh M3 OMOIMOTEKH ynOBIEeTBOPEHHBIM. Torna He Hamo Oyner ny-
MaTh O mpecTike Oubnuorekn». E€ BoHOBaNO, MoYeMy YMTaTeNM YacTo HE Haxo-
JISIT HEOOXOMMYIO JINTEPATYPy, HE BOCIIPHHUMAIOT ITOUCK KaK ITOJIE3HOE 3aHSATHE.

[Ipobnema 3akmrovanack B I(PQPEKTHBHOCTH COJCPKATEIBHOIO (TEMaTH-
YecKoro) morcka. Torjna Mbl TaKMX CJIOB HE UCIONB30BaId. Ha ocHOBe cBOMX MC-
cnenoBannii ['annHa AHatonmbeBHa Hamcaia quccepranuio «KomruiekcHoe uc-
TIOJIb30BaHNE JTMHIBUCTHYECKUX CPE/ICTB TEMAaTHUECKOrO IMOHUCKA B 3JIEKTPOHHOM
kartasore» (Hayunble pykoBomurenu — E. Bb. Cobomnesa, O. JI. JlaBpuk). 3amura
cocrosack B jekabpe 2003 r. (ommoHeHTaMU OBLTH JOKTOP IEIaroru4ecKux Ha-
yk, npodeccop H. U. 'ennuna u s1). [annHa AHaToJIheBHA BEHINDIA HA 3aIIWTY,
uMes ToNTopa JiecaTka padbor (B aBTopedepare TpeTh He ykazaHa). TpymHocTei
¢ myOJMKanued He BO3HUKANIO: B CTAThsIX HE OBIIO «BOABD», TEKCT ObII HAITOTHEH
tabmuuamu, cratuctukoil. Craten I'. A. Ckapyk ObIIM OIyOJMKOBaHBI B JKypHa-
nax «bubmuorekoBenenue», «bubinorpadus», «budanocdepa», «Hayunbie n
TeXHUYECKHE OMOINOTEKI.

Cpazy nocne 3amutsl I'. A. Ckapyk NpoJOJDKUIa UCCIIEA0BATENbCKYIO pa-
6oty. HukTo B cTpaHe Tak TIyOOKO, TIIATENBEHO, B PAa3HBIX aCIEKTaX HE WU3ydall
po0JieMy B3aUMOJICHCTBUSI UnTaTels U dneKTpoHHoro karanora (9K), kak [amu-
Ha AHATOJILEBHA.

B nmpunoxkeHHOM K 3TOM cTaThe CIMCKe HaydHbIX TpyAoB I'. A. Ckapyk xo-
POIIO MPOCIIEKNUBAETCS IBOIONMS €€ HAaydHbIX MHTepecoB. CHHCOK — He cIpa-
BOYHBI MaTepHaL. JTO MPAKTUIECKOE, JIYUIlIe CKa3aTh — METOAMYECKOE, PYKOBOJI-
CTBO, MOCKOJIBKY B Pa0dOTaxX M3JI0KECHA METOAMKA MPOBEICHUS WCCIEIOBAaHUN IO
TeMe, KOTOpasi CerojiHs CTala OIHOM W3 aKTYallbHBIX I COTEH OUOJIMOTEK CTpa-
HBL. B crathsax ['anuHbl AHATOIBEBHBI IPEICTABIICHBI AaHKETHI, TOAPOOHO IMOKa3a-
Ha METOJMKa HMX DPACHpPOCTPAHECHUS U cOOpa, CTATUCTHYECKONH 00paboTku. ITO
MMEHHO TO, YeTO HaM TaK HE XBATACT JUTS IIPOBEICHHUSI JIOKATHHBIX UCCIICIOBAHUI.
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Emgé B 1993 . uccnenosanue I'. A. Ckapyk yOeIUTEIBHO MOKAa3ajI0: HMEHHO
KaTaJOru ONPENENSIIOT OTHOIICHUE YUTATEICH K OMOIMOTEKEe, CTAHOBSICH (DaKTO-
poM opmupoBaHus e€ npecTrka. [loHMMaeT i YuTaTensb (U KaXIplid Ononuore-
Kaph) MPOOJIEMY JIMHTBUCTUYECKON COBMECTUMOCTH CPEACTB TEMATHIECKOTO IO-
HCKa, KOTOPBIMHU pacroyiaraeT CUCTeMa KaTajoroB M e€ riiaBHoe 3BeHo — JK?
[Ipuntock yTOUYHUTH CHadYaja TOHATHE Kauecmeo DK, 3aTeM — Komniexkc JuH-
2eucmuyeckux cpedocms. B Hero BKIIIOYATIUCH: A3BIK OMOIHOrpa(HIecKoro omnmca-
HUsA (B 4aCTHOCTHM — 3arjaBue), kinaccudukaiuonnsie (YK u BBK, 'PHTU) u
BepOabHBIC S3BIKU (TMIPEIMETHBIC PYyOpUKH, KITFOUeBhie ciioBa). CTaso sSCHO, 4TO
KOMILIEKC JTOJDKEH CKJIaJIbIBAThCSA HE CIIYYaliHO, a ¢ y4ETOM IapameTpoB OUOIHOo-
Tekd (KOHTUHTEHT YHWTATENCH, 3a/auyd, KOTOPBIE OHH pPEIIalT, 00palasch
K KaTaJioram).

Uroru uccnenosanuii I'. A. Ckapyk U3I0XKWIa B CTaThe, OMyOIMKOBAaHHON B
)kypHane «bubnuorekoBenaenue» B 2001 r. Kputepuu MOIHOTHI, TOYHOCTH, OIle-
pPaTHBHOCTH, KOM(OPTHOCTH (BBEAEH BIEPBBIC) Ha3BaHBI onpeaesomumu. [1o-
Ka3aHO, KaK UX MOXKHO IMOJICYUTaTh. [10p0OHO pacCMOTPEHO MTOUCKOBOE TTOBE/IC-
HUC YUTATENS B PA3JTUYHBIX CUTYAIHsIX. TONBKO pa300paBIIUCh B TOM, UTO JCHCT-
BHUTEIILHO MPOUCXOUT B MPOIIECCE IMOMCKA, MBI, OHOIHOTEKAPH, MOXKEM YBHICTh
HETOCTATKU CHCTEMBI M Ha 3TOW OCHOBE — MOHSTH, CIUIAHUPOBAThH, OPIaHU30BATh
HaIM JeUCTBUS. (DTOT MaTepual, IECHHOCTh KOTOPOro TPYIHO NMEPEOLCHUTh, ObLT
3aTeM U3JIOKEH B quccepraiuu, e€ aBTopedepar — B cBOOOIHOM JIOCTYIIC B HH-
TepHeTe. )

I'. A. Cxapyk yOeaMTEeNBHO JOKa3ajia: YUTATEII0 HY)KHO HE TOJIBKO ITOMO-
rate B mpoiecce moucka mo DK, ero "Hamo o0yuats. D(PPEKTUBHOCTL MOKUCKA BO
MHOT'OM OIPENCNICTCS yPOBHEM HWH(MOPMAIMOHHOW KYIBTYPBI IIOJIB30BATEIS.
Ecmu ero He Haydwium B By3e, MPUIETCS AeNaTh 3TO B OHONMHOTEKEe. MeTopl H
WUTOTH COLIMOJIOTMYECKOrO HCCIEeA0BaHus, NpoBeAEHHOro [anuHoil AHATONBEB-
HOM, MpeACTaBIIEHbI B JBYX CTaThiX, ONMyOJIMKOBAaHHBIX B JKypHajie «HaydHbie u
TexHuueckre oubarorekm» B 2009 r. K coxkaneHHuio, MHOTHE 3THX CTaTei HE M-
Taju. ..

O MeTOAMKE W WTOraX HOBOU CEpUH HCCIICOBAHUI IO KOMIUIEKCHOMY HC-
MOJIb30BAHUIO  JIMHTBUCTUYECKHUX CPEJICTB TeMaTHueckoro tmomcka B DK
I'. A. Ckapyk pacckasalnia B cTaThe, BBIIIC/IICH B )KypHalie « BUOTHOTEKOBEICHHE
B 2010 r. E€ ouenp BoiHOBaNo, uTo npu noucke B 9K Mbl He HAyYHIIUCH UCTIONb-
30BaTh CEMAHTHKY 3JIEMEHTOB KJIACCH(DUKAIMOHHBIX UHIIEKCOB (3TO OBLIO Ipel-
JIOXKCHO OTEYECTBCHHBIMH CIICIHATIICTAMH, HO MPOrPAMMHUCTOB TIOKa HE 3aWHTe-
pecoBao).

B nocnennue roget I'. A. Ckapyk 3aHUMAasach 3JIEKTPOHHBIM METOIMYECKUM
anmapaToM, 00EeCIICUUBAIONINM Ka4eCTBO MTPEIMETH3ANNU. DTO HOBAs JIISI MHOTHX
OMOIMOTEK JEATENIFHOCTh. He BCe CMOTIIM MEepeTH OT KapTOYHOrO ammapara K
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snektponHort ¢popme. B I'TTHTE CO PAH co3man coOCTBEHHBINH aBTOPUTETHBIM
(atin «I[IpenMeTHble 3arooBKW». [ 'adMHa AHATOJBEBHA COOMpanach CEPhE3HO
3aHUMaTbcs olleHkoi kauectBa ODK. Hamucana nBe cratbu, ompeaenuia Kpure-
pun. He ycnena...

Omna npenogaBaia B CHOMPCKOM PErHOHAIEHOM OHMOJMOTEYHOM IIEHTpE He-
npepbiBHOr0 odpasoBanus npu I'TTHTE CO PAH. 3necs mybnukoBamuch e€ Jjek-
un, ydeOHbie MaTepuanbl. [ cepun «A30yka OubamoTeunoi npodeccum» [ a-
JIUHa AHATOJNIbEBHA TOATOTOBHJIA MPEKPACHOE TIOCOOHE MO CUCTEMATH3AIMH: OHA
s3Hasa 1 Y JIK, u BBK, Bragena MeToaukoil u NpakTHYECKUM ONBITOM. JTY KHUTY
aKTUBHO WCIOJB3YIOT W TPENOAaBaTelIW, W ydalmecs, W TPaKTUKU-
CHUCTEMATH3aTOPHI ISl CAMOOOPA30BAHUS.

I'. A. Ckapyk, yAMBUTEIBHO CKPOMHBIH, JAEIMKATHBIA YeIOBEK, Oblja BHICO-
KOKJIaCCHBIM IpodeccroHanoM. CHelUalucToB, 3aHUMAIOIINXCS TeOpUel UHIEK-
CHpOBAHHMS U ITOKCKA, Y HAC B CTPaHE — €IUHUIBI. DTO OYEHb CJIOKHAS 00JacTh Ha
rpanune OuOmMoTekoBeneHus W MHGOpMATUKU. TpPyJHO NMPENCTaBUTH, CKOJIBKO
HY)XHO ITOTPATHTh CHJI M BPEMEHH, YTOObI OBJIaJeTh 0A30BHIMH 3HAHHUSIMH, OCBOUB
KOTOpbIE MOXKHO II03BOJIUTH ce0e 3aHUMAThCs HAyKOH B 3TOH 00aacTu.

OcHoBHbIe myGnkanuu I'. A. Ckapyk

Juccepmavusa u agmopeepam ouccepmayuu

KoMiutekcHoe WCIOIb30BAHNE JIMHIBUCTHYECKAX CPEICTB TEMATHYECKOTO IOWCKA B DJIEK-
TPOHHOM KaTajore OMOIMOTEKH : JUC. ... KaHa. ned. Hayk : 05.25.03 / T'. A. Ckapyk. — HoBocubupck,
2003.-322c.: m.

KoMiutekcHoe HCIOIb30BAHNE JIMHIBUCTHYECKAX CPEICTB TEMATHYECKOTO IOWCKA B DJIEK-
TPOHHOM KaTtayiore OMOIMOTEKH : aBTOped. IuC. ... KaHa. nel. Hayk : 05.25.03 /I'. A. Ckapyk. — HoBo-
cubupcek, 2003. — 21 c. : .
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